USE TEXT
MESSAGING TO
RENEW ITEMS,
MANAGE YOUR
ACCOUNT, &
GET NOTICES!

DichlE

DAVIESS COUNTY PUBLIC LIBRARY

Daviess County Public Library

2020 Frederica Street
Owensboro, Kentucky 42301
www.dcplibrary.org

Call: (270) 684-0211

Text: (270) 279-1526

Email: help@dcplibrary.org
Facebook and Twitter: @dcplibrary

SHOUTBOMB
If you have registered to receive text
message notifications, then you can use
Shoutbomb!

THE SHOUTBOMB NUMBER IS
1 (866) 371-1276
Scan this code to add the Shoutbomb
number to your contacts.

MANAGE YOUR ACCOUNT

Ho Manage your library

, account by texting
these keywords to the
Shoutbomb number.

. MYBOOKS List all items
currently checked out

- RA Renew all items

. RL List items out and select
items to renew.

« ALL Renew all overdue items
and items due within a few days.

. OA Renew all overdue items.

« OL List overdue items and
select items to renew.

. Ol List only overdue items that
cannot be renewed.

« CHX Cancel hold items that
are ready for pickup.

- IOWEU List fines and fees.

« MYCARDS List all cards
linked to your phone number
and their expiration dates.

- RESEND See all messages
sent to you within the last 3
days.

. HELP If you're not sure where
to start just ask for help!
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